
Ethan Ernesto Lopez 
Buena Park, CA | +1 (714) 272 7388 | ethan.lopez.ernesto@gmail.com | LinkedIn | GitHub | Website 

 

TECHNICAL SKILLS 
Statistical Tools & Languages – SQL | Python | R | C++ | Java | Git | GitHub | Docker | Linux | Pivot Tables | Matplotlib | Dplyr 
Libraries & Platforms – Pandas | NumPy | Scikit-Learn | Jupyter | Google Colab | Alteryx Cloud | Tableau | StatsModels | Excel 
Data – Hypothesis Testing | EDA | Regression | Clustering | Machine Learning | Social Network Analysis | Classification Models 
 
 

PROFESSIONAL EXPERIENCE  
 

Reservations Agent | Anaheim Majestic Garden Hotel – Anaheim, CA August 2026 – Present 
▪ Handle 100+ daily reservations, supporting over 200 guest booking records and 50+ rooms in Oracle’s Opera Cloud. 
▪ Manage over 15 inquiries and reconcile bookings across 3+ OTAs, resolving payment and reservation discrepancies. 
▪ Troubleshoot more than 4 deposits and analyze 2+ reports tracking arrivals, revenue, and hotel profitability trends. 

 

Web/UX Redesign & Development Lead | UTO Taekwondo – Cypress, CA May 2026 – Present 
▪ Conduct UX research, behavioral analysis, and usability tests to enhance the digital experience of over 200 customers. 
▪ Collaborate with leadership to gather requirements, analyze workflows, and translate 9+ features into business needs. 
▪ Arrange 70+ digital assets and collect qualitative data to build a scalable 10+ page platform with Next.js/Tailwind CSS. 

 

Research Assistant – Social Network Analysis (MR-QAP) | Chapman University March 2026 – Present 
▪ Evaluate collaboration network models for 240+ first-year STEM students in 11 classrooms via Python and MRQAP. 
▪ Enhance datasets in cleaning and transformation methods, improving analytical precision and validation by 20%. 
▪ Apply 4+ statistical methods including MR-QAP, ANOVA, and density to assess team stability and quality interactions. 
▪ Develop more than 7 network visualizations and graphs in R, explaining 64.4% variation in team formation outcomes. 

 

Volunteer –> Senior Leadership Instructor | UTO Taekwondo March 2018 – Present 
▪ Began as a volunteer and transitioned into a paid role, providing office support and handling customer inquiries. 
▪ Supervise 15+ youth per shift in self-defense, manage entry-level team members, and oversee studio operations. 

 

Academic Tutor (Student Tutor) | Chapman University September 2024 – May 2026 
▪ Tutored 5+ students quarterly for 10 STEM and business topics in statistics, data analysis, and quantitative modeling. 
▪ Expanded on techniques in regression, hypothesis testing, and data interpretation to improve problem-solving skills. 
▪ Utilized over 13 statistical procedures in Python (NumPy, Pandas), R, and Excel, analyzing student feedback metrics. 

 

Data Entry/Admin Assistant – Office of Accreditation & Assessment | Chapman University June 2025 – August 2025 
▪ Maintained accuracy in graduate databases with 50+ students, validating survey metrics in accreditation assessments. 
▪ Conducted research and enrollment trend analysis on more than 70 alumni to support counseling program outcomes. 
▪ Leveraged visualizations using Excel and Qualtrics to improve stakeholder understanding of internships by 25%. 

 

RELEVANT PROJECTS & EXPERIENCE  
 

Spotify Tune Success Analytics Dashboard – Business Intelligence & Data Visualization April 2026 – May 2026 
▪ Conducted analysis on over 130,000 Spotify songs with 17 audio metrics to identify key factors in streaming success. 
▪ Built 10+ interactive Tableau visuals, enabling users to gain insights for 5+ correlations in audio song performances. 
▪ Applied methods in hypothesis tests to reveal over 6 significant song popularity variables (energy, danceability, etc.). 

  

Large-Scale Customer Segmentation Analysis – Big Business Predictive Modeling November 2025 – December 2025 
▪ Collaborated with 2 others to integrate Jupyter/Colab machine learning with over 9 million online booking records. 
▪ Implemented feature engineering and data transformation to apply clustering analysis for 6 customer segmentations.  
▪ Trained 5+ regression and classification models, designing Matplotlib visuals to present to a non-technical audience. 

 

EDUCATION 
 

Chapman University, Orange, CA May 2026 
Bachelor of Science in Data Science, Summa Cum Laude Program Honors Graduate 
Minor in Business Administration                       3.92 GPA

ACADEMIC AWARDS AND LEADERSHIP 
 

Fowler School of Engineering Outstanding Senior Award – Data Science 2026 
Outstanding Tutor Certificate of Appreciation 2026 
Presidential Scholarship Recipient  2022–2026 
Provost’s List 2022–2026 

https://www.linkedin.com/in/ethan-e-lopez/
https://github.com/etCeO
https://etceo.github.io/.portfolio/
https://docs.google.com/presentation/d/11QKP6w5Z6HEqFs5aIx6rv0oF_78_BAwMg6op_rSNWy4/edit?usp=sharing
https://docs.google.com/presentation/d/1kIDVIE7pJMG85N4BTISj4br00xd0yBhFSfypMXSVWmM/edit?usp=sharing
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